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Participants
A mix of participants were recruited, and had a range of background. 10 participants were recruited, one of which did not 
show up. His information is not included in these tables. 

Customer Status Participants
Current customer 6
Prospective customer 3

Demographic Category Participants

Gender Male 4
Female 4

Age 18-34 2
35-44 3
45-49 0
50-60 3
61-70 1

Employment Full time 2
Part time 2
Retired 2
Unemployed 2
Homemaker 1

Education High School grad 2
Some college 3
College grad 2
Post college 2

Target Participants
Single 2
Married with kids <8 1
Married with kids 11-18 1
OTT 2
Empty Nester 3
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Task Success Rates and Ratings
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Severity Ratings

1

2

3

4

Low

Medium

Serious

Critical

*Red Routes: frequent or critical tasks —

are the most important tasks that the 

system needs to support, by definition. 

For example, if the "on-off" button on your 

newly designed gadget is hard to 

operate, all of your users will be affected. 

Because problems on red routes affect 

more users, they are more severe.

Source: https://www.userfocus.co.uk/articles/prioritise.html
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UX Issues by Severity Level
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Positive Aspects
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Critical level issues
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Serious level issues
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Medium level issues
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Low level issues



UX Issues by Task
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Video clips

* Proprietary, so not viewable

*
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“Well I found it so I could 
watch it. I don't remember 

how I got there.”
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Best and worst aspect of interface



Positive UX Aspects
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“That was very easy to 
do…. I never used the 
app before and I was 
able to figure it out!”



32



33



34



35


